/) Reference Document

MaineStrest How to Access Your University eBills in Bill+Payment Suite

Access eBill in Bill+Payment Suite

This document details how the Bill+Payment Suitabdes you to access your current and

previous university billing statements online.
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balance is 1,668.04.
amount due is 1,668.04.
1,668.04.

posits: 0.00.

EAFSA Status

Account Activity ~® Currency used is US Dollar.

~ Personal Information

Dermoarashic pats Contact Information
Demoaraphic Data
Emera: Contact Your Home Address Your Mailing Addrass

My Applications

Application |Student |
Status Status

& mternet

H100% -

Step Action

1. Navigate to your MaineStreet Student Cer

displays in the Deposits line.

Select theDetails/Bill/Paylink to access thAccount Summary page.

In theFinances section of the Student Center, the total accoaldrize due
displays in theAccount Summary box. The account balance figure only includg
charges due...not deposits due. If a deposit iodube account, that amount
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‘# MaineStreet

University
of Seutharn 2010 Fall 1,668.04 4,982.00
Maine

Total 1,668.04 a,882.00

VIEW BILL/PAYMENT OFTIONS

€ Internet H100% -

Step Action

2. On theAccount Summary page, charges and deposits due will display aldtiy
Pending Financial Aid. If you have accounts at iplgtinstitutions, the amounts

will display in a separate row for each institutidime total amount due all
institutions displays, as well.

Click thel /=¥ 8-Pauent 0eT2ns | hytion to select options.
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s MaineStreet [

Student |D: Joe Student

Select the button below to leave MaineStreet and open TouchMet®'s Bill+Payment Suite in a new
window. In the Bill+Payment Suite you can view your current account balance and unbilled account
activity, view your bill, pay online using a credit card or electronic check, enrcll in payment plans and
authorize parents, family members and others to make payments for you.

Note: Please disable pop-up blockers prior to selecting the button.

Access TouchMet Bill+Fayment

Return To Student Center

Step Action

3. To navigate to TouchNet's Bill+Payment Suite, sethe Access TouchNet
Bill+Payment button.
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MaineStreet

Ma s
Public
Universities

F MAINE sysTen” |

Welcome Joe Student!

This is the place to manage your student account activity. Here you can wiew your bills, make payments, enroll in a payment plan , and set up

Camp

[ BiLL+PAYMENT |

authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.

Announcements

Welcome to the
Bill+Payment Suite

If you have account activity at multiple
UMS campuses, use the View
infermation for account drop-down list
in the Quick View section to select 2
specific campus account.

Select the Campus Links & Quick
Guides link in the top-right corner of the
page to access campus web sites an
guides for using the Bill+Payment Suite.

uma B877-862-1234 studentaccounts@maine.edu um
UME 207-778-7252 umfbus@maine.edu
UMFK 2078347552  umfkbus@mail
UMM 207-255-1312  ummbilling@maine.edu

Quick View

Current Recent Payments Payment Create a
LUR-UT S eBills and Credits Plans

Current Account Status

Southern Maine
‘Your current account balance, including
wview transactions and pay balances fram

Current Account Status

Balance: $1,668.04
Estimated Financial Aid: 4,982.00
Current Balance Including Estimated Aid:  $-3,313.36

USM Fall 2010 3 Payment Option Balance $1,668.04

Other Charges Not Included in a Plan: $0.00

_ Home 'm payments Deposits Payment Plans Refunds  Authorized Users My Profiles

Refund Profile

. is $1,668.04. You can alse

View Current Activity

USM Fall 2010 3 Payment Option

Make a Payment

e.edu

207-581-1521

UMPI  207-768-9545 umpi-bus@umpi.maine.edu
USM 207.780-5200 studentaccounts@usm.maine.edu

& Internet

#100%

Action

On your Bill+Payment Student Account Home page, g@uw view summar

information about your account. To access an e&ilect theBills menu option
at the top of the page.
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Done

[ BILL+PAYMENT |

Account Summary Recent Account Activity

Plans Refunds Authorized Users My Profiles

Account Name Statement Date Due Date

Stmt Amount* Action
Southern Maine 08/17/2010 09/16/2010 $2,459.61 Pay

= Stmt Amount is the amount due on your most recent statement. It does not reflect any payments or new charges.

e RS

UMA  §77-862-1234

UMF 2077787252 umfbus@mai
UMFK 2078347552 umfkbus@maine.edu |l USM 2077805200 studentaccounts@usm.maine.edu
UMM 2072551312 ummbilling@maine.edu

! 521
UMPI 207-768-9545 umpi-bus@umpi.maine.edu

& Internet 100w <

Step

Action

On theAccount Summary page on theBills tab Click theView eBills link to
access any bills uploaded to your account.
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Campus Links & Q de: for Help | Log Out

[ BiLL+PAYMENT |

menm; payments Deposits Payment Plans Refunds  Authorized Users My Profiles

Account Summary | Recent Account Activity

Account Name Statement Date Due Date Statement Amount Current Balance* Action

Southern Maine 08/17/2010 09/16/2010 $2,459.61 $-3,313.96  Pay

* Current balance includes activity since your last statement, including recent payments and new charges.

View Current Billing Statement [Fbr

Previous Statements:
June 23, 2010 [BbF
May 12, 2010 [BbF
April 22, 2010 [BbF
February 19, 2010 [EbF

January 27, 2010 [BbF
‘Viewing PDFs requires Adobe Acrobat Reader 8.x or higher.

B77-862-1234 , um 207-581-1521
207-778-7252 umfbus@maine.edu | UMPI 2077689545 umpi-bus@umpi.maine.edu

207-834-7552  umfkbus@maine.edu | USM 207-780-5200 studentaccounts@usm.maine.edu
207-255-1312 ummbilling@maine.edu =

Done & Internet H100% -

Step Action

6. Select theView Current Billing Stateme link to open in a new window the mc

recent bill uploaded to your account. You can vigevious billing statements, al
well.

Select a link for the bill you wish to view.
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{2 hitps:iisecure.touchnet.com: B443/€22921test_tsafshow. pdfZSTMT_ID=186418SAVE_AS-YEPD... or Help | Lc

) HH Cortribute EEd in Contribute [ Post to Blog e Ross M Shaler

L=y RS RTINS h

Page1of1

rs My Profiles

University of Southern Maine
Business Office
PO Box 0300 .
0422110 Portland, ME 04104-9300 Ecchamiction
Phone Number: 207/780-5200 13.95 Pay
e b, ew charges.
Joe Student e oo
123 Street mouns e P
BANGOR, ME 044012581 ue Dote:
e R e e M ———
e | wamna | sm soam | saum Tz | s
POSTOATE TTEM DESCRIPTION TERMSESTON. T TTEM AMIRT
04/21/2010 Deposit Travel by Credit Card 2010 5um ~20000|
04/22/2010 [T 2010Fall 1,00000|
ANTICPRTED AID TERHT A ESCHPTIEN ADVEAR AASONT
2010Fal | _Federal Perkins Loan 2011 | 1.250.00)
oy 790,520 ore-slin: suadeniling Qusrmeine s
Thisiza oy ey e Unier
seserve
Vg o ofour 3 focsions.

CAMPUS CONTACTS:
UMA 8778621234 studentaccounts@maine.edu UM 2075811521

UMF  207-778-7252 umfbus@maine. UMPI 207-768-9545 umpi-bus@umpi.maine.edu
207-834.7552  umfkbus@m USM  207-780-5200 studentaccounts@usm.maine.edu

Step Action

After opening the bill, you can print it or savedtyour computer. Sele in
the top right-hand corner of the hill to close it.
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Campus Links & i for Halp | Log Out

[ BiLL+PAYMENT ] s: Ross M Shaler

Deposits v Plans Refunds Authorized Users My Profiles

Account Summary = Recent Account Activity

Account Name Statement Date
Southern Maine 08/17/2010

* Current balance includes activity since your last statement, including recent payments and new charges.

umfkbus@maine.
ummbilling@maine.edu

Viewing PDFs requires Adobe Acrebat Reader 8.x or higher.

edu

Due Date Statement Amount Current Balance* Action
09/16/2010 $2,459.61 $-3,313.96  Pay

View Current Billing Statement [EDF

Previous Statements:
June 23, 2010 [BbF
May 12, 2010 [BbF
April 22, 2010 [EbF

February 19, 2010 [EbF

January 27, 2010 [Ebr

UM 207-581-1521
UMPI 207-768-9545 umpi-bus@umpi.m

USM  207-780-5200 studentaccounts@usm.maine.edu

& Internct HA00% -

Action

Select thm menu option to return to your Bill+PayinSuite home page.
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Maine’s

Public

Universities
GNIVERSITY OF MAINE SYSTEM

[ BILL+PAYMENT ]

Announcements

Welcome to the
Bill+ Payment Suite

If you have account activity at multiple
UMS campuses, use the View
information for account drop-down list
in the Quick View section to select a
specific campus aceount.

Select the Campus Links & Quick
Guides link in the top-right corner of the
page to access campus web sites and
guides for using the Bill+Payment Suite.

CAMPUS CONTACTS:
B77-862-1234
207-778-7252
2078347552
207-255-1312

Deposits v Plans

Quick View

Current

Account Status [T ESEETTFE T

Current Account Status

‘Southern Maine
Your current account balance, including
view transactions and pay balances from

Current Account Status

Balance

Estimated Financial Aid:

Current Balance Including Estimated Aid:

USM Fall 2010 3 Payment Option Balance

Other Charges Not Included in a Plan:

Refunds

Recent Payments

This is the place to manage your student account activity. Here you can view your bills, make payments, enroll in a payment plan , and set up
authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.

$1,668.04
4,982.00
$-3,313.96

$1,668.04

$0.00

Authorized Users

Payment
Plans Refund Profile

My Profiles

Create a

our: T I

. is $1,668.04. You can also

View Current Act

USM Fall 2010 3 Payment Op

Make a Payment

studentaccounts@maine.edu um
umfbus@maine_edu UMPI 207-768.9545 umpi-bus@umpi.maine.edu

umfkbus@maine.edu

ummbilling@maine.edu

207-581-1521

USM 207-780-5200 studentaccounts@usm.maine.edu

@ Internct

100% -

Action

9. End of Procedure.

Last changed on: 10/24/2010 1:56 PM

Page 9




